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eTeeru Reversal Form 

Name of the eTeeru wallet user: ………………………………………………………… 

Mobile number / Wallet ID:……………………………………………………………… 

Identity Document Type:          CID         SRP         Concern Letter         Foreign Work Permit  

Identity Document Number:…………………………………………………......................... 
 
Type of Wallet:     

        Customer        Taxi Profile        Farmer Profile 
        Merchant        Biller        Other (……………………) 
        Agent        Corporate  

 
Transaction Performed: 

        Recharge        P2P        Other (……………………) 
        Postpaid mobile        Merchant Payment         
        Lease Line        Offline Biller (……………………)  

 
Transaction Amount:…………………………………………….. 
 
Transaction I.D. Number: ……………………………………….. 
 
Other Party’s mobile number:……………………………………         
Date :…………………………..( on which the transaction was performed) 
 
 
Signature of the Customer: ………………………………… 
 

NOTE:  
1. Only full amount reversal is allowed.  
2. Reversal for 3rd party services will depend on 3rd party service providers. 

______________________________________________________________________________                                                                                     
FOR OFFICIAL PURPOSE 
       Reversal consented other party 
 
Reversed Transaction I.D. Number: …………………………………… 
 
 
Verified By: ……………………………….. 
 
Region: ……………………………………. 
 
Date: ……………………………………….. 
 
Note: The reversal receipt should be attached to the form after reversal is completed 
 


